ONE BUSINESS VILLAGE - VIRTUAL OFFICE

Your whole office,
without the office.

A real UK business address, your post in an app and a phone
that's always answered, wherever in the UK you work. Set up

online, no visit needed.

© 1Emily Street, Hull HU9 IND

© 1WestDock Street, Hull HU3 4HH

Choose your virtual office package

Private

Director's Address

£12 ..

Paid yearly only

O

&

Prices are what you pay: no VAT is currently charged on our packages - Extra directors £6 a year each - Monthly plans on a 12-month term

Home address kept
private

Official post scanned
free to your app and
email

Extra directors £6

Base

Business Address

£ 1 2 [/month

by Direct Debit - or £120 a
year paid in full, save £24

[ Registered office

B3 Address for website
and invoices

& All post scanned free
to your app and
email

MOST POPULAR

Front Desk

Address *+ Receptionist

£ 22 /month

by Direct Debit - or £240 a
year paid in full, save £24

[ Everythingin Base

Q, Yourown business
number

§) Alreceptionist: 50
calls a month, then
35p each

Phone app: calls in
and out, 100 UK
minutes

Monthly prices by Direct Debit - pay yearly and save - compare everything on page 2

Front Desk
Plus

Double the answered calls

£ 2 8 [month

by Direct Debit - or £300 a
year paid in full, save £36

§3 Double the answered
calls: 100 a month

[J AmuofFrontDesk, incl.
app and 100 minutes

® Then35pacall

Me

Head Office

Complete

£ 5 0 /month

by Direct Debit - or £576 a
year paid in full, save £24

2 Everything, for 4
directors, 250
answered calls

4 phone apps, 400
minutes shared

2 meeting room
hours a month

Real person backs up

calls; then 35p acall

Forwarding handling
included, postage
extra

etj)
Th“’Sdgg Foom h_

Line
Phone Number + App

£ 6 [/month

by Direct Debit - or £60 a
year paid in full, save £12

RQy Yourown business
number

[J Phone app:calls
show your number

(® 100 UK minutes a
month

obv.one - 01482 247024



ONE BUSINESS VILLAGE - VIRTUAL OFFICE

Compare every package

Front Desk

Private :I-T-7- 3 Front Desk Plus Head Line
Director's Business Address + Double the Office Phone Number +
Address Address Receptionist answered calls Complete App

PRICE
Monthly by Direct Debit - £12 £22 £28 £50 £6
Or pay yearly in full £12 £120 £240 £300 £576 £60
Paying yearly saves you - £24 £24 £36 £24 £12
ADDRESS
A Directors included 1 1 1 1 4 -
O Director's service address v v v v v -
[h Registered office address - v v v v -
B3 Address for website and invoices - v v v v -
POST
9 Free scans to your app and email oOfficial only v v v v -

Forwarding handling included

(postage extra) - - - - v N

were ]

RQ, Your own business number - - v v v v
§3 Alreceptionist answers your calls - - v v v -
Q¥ Answered calls a month - - 50 100 (double) 250 shared -
-| Extra answered calls, Al or person - - 35p 35p 35p -
-| Callforwarding - - v v v -
2 Real person backs up your calls - - - - v -
[J Phone app users - - 1 1 4 1
(® outgoing UK minutes a month - - 100 100 400 shared 100
2° Meeting room hours a month - - - - 2 -

% 20% off meeting room hire v v v v v v

Everything each package includes, side by side

HOW WE COMPARE

Prices checked
4 Nov 2026

Director’s service address

Us £12/yeur

£26 + VAT[year

1st Formations

Extra directors £6 a year each with us.

Registered office + post scanning

Us £ 1 2/month

£24.99/month

Their Scan Lite plan, billed monthly.

Hoxton Mix

Al receptionist

Us, with your address £ 22/month
and number

£39/month

Their Al Receptionist Lite, receptionist
only. Ours includes 50 answered calls a
month, then 35p a call. Competitor prices
from their websites, 4 Nov 2026.

Fasthosts



ONE BUSINESS VILLAGE

Your post, in your pocket

Scans to app and email: free Email alerts: free

Text alerts: 5p each

Your post

3 new today

ENVELOPE SCAN

HM Revenue & Customs
Arrived 9:14 this morning

Open & Forward Shred
scan

Companies House
Opened and scanned

Your bank
Forwarded Tuesday

Supplier invoice
Waiting for collection

Collect

Insurance renewal
Shredded on request

Standard envelopes and packing included - Each company needs its own package - Royal Mail address listing available, ask us

When post arrives, we scan the envelope into your app and let you know. Then

you choose what happens next, from anywhere.

©

Scan

Want to see inside? Tap,
and we open it and scan
it to your app and email.

Free

Collect

We keep your originals
safe until you pick them

up.

Free

Forward

We post the originals to
you, one at a time or
bundled weekly.

Postage + handling

Shred

Only when you say so,
we securely shred the
originals.

Free

FORWARDING PRICES

Single letter

Weekly bundle, up to 10 letters
Tracked or urgent letter
Parcels (if accepted)

Overseas and large parcels

HOW IT WORKS

Postage + 50p

Postage + £1 an envelope
Delivery cost + handling
Postage + from £2.50

Quoted first

Prepaid credit

Start with £10. We top it up when it falls
below £3. It pays for postage, handling
and text alerts as you use them.

Head Office package: forwarding
handling included; postage charged
separately.

0 Post arrives
At Emily Street or

West Dock Street.

We scan it

The envelope goes

into your app.

e You get an alert

By emaiil, or text if you

prefer.

° You choose
Scan, collect, forward

or shred.
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ONE BUSINESS VILLAGE
Your Al receptionist answers every call in your business name and

A VOice fOr YOUI‘ bUSiness sends you the message.

@ Answers in your name @ Messages to your inbox Meet in person

Callers hear a greeting you choose, Name, number, what they want and
then it finds out why they're calling. the best time to call back.

Room Hour Halfday Fullday You pay an hour
Up to 4 - Emily Street £15 £45 £75 £12
Answers common questions @ Busy times and evenings Upto10 - West Dock Street  £25 €75  £195 £20
Opening hours, services, location, Picks up when you're busy, can't
and the questions that qualify a answer or have finished for the day. Up to 16 - Emily Street £30 £90 £150 £24
lead.
Wi-Fi, screen, water, tea and coffee included. Catering extra. 20% off half
and full days too. No VAT to add.
e Call forwarding @ Call back on your number
Calls put through to your mobile or With the phone app, your business .
another number, and urgent ones number shows when you call. Set up todqy, from anWhere iNn
flagged.
99 the UK
01482 247024
@ EXAMPLE MESSAGE - 10:42 hello@obv.one - obv.one
Tom Reed, Reed Plumbing

Wants a quote for an office refit next month. Please call back after 2pm on 07700 1 Emilly Street, Kingston Upon Hull HUSIND « 1 West Dock Strest, Kingston Upon Hull
900123. HU3 4HH
Monthly plans by Direct Debit on a 12-month term.

Answered calls over your package allowance are 35p each, whether the Al or a real person answers. Text alerts
and calendar booking are set up on request; ask what's available for your package.

HOW IT WORKS

o A customer calls 0 Answered in your name Message to your inbox o You call them back

Every call, with the greeting you Who called, why and when to call Whenever it suits you.
choose. back.

Your own business number.

Price menu - November 2026 a/e6



ONE BUSINESS VILLAGE - WEBSITES

yourbusiness.co.uk

A website that wins
you customers.

Fast, friendly plumbers

you can trust A
From the first idea to launch day and beyond. Designed Callus today
around your customers, built to work on every phone, I E
and looked after for you. Fast. friendl
s Tl Y

plumbers

wssitestrom £ 3 20 —

Leaks and repairs Boilers and heating New bathrooms Geta quote

4 )
Launch @ Grow ° Sell @ Every package includes
New business website Bigger site or redesign Online shop v Mobile-friendly design
_ Aclear, simple site to get you _ Morepages for everything _ Addyour products and v Managed hosting, fast and secure

started youdo photos o e el
v ::Irlmtuct form and click-to- v News or blog page v Basket and secure checkout ~ SEO set-up so you're found

v Reviews and photo galler v Easy to run yourself .
. P 9 Y Y Y v/ Ongoing support

v Your business on Google

Maps

\_ /

. - . s
Business cards Already have a website? We can host and look after sites we didn't build too.

Get a quote: 01482 247024 or hello@obv.one

One Business Village - obv.one 5/6

We design and print business cards for your
business.




ONE BUSINESS VILLAGE - IT SUPPORT

Mail - tom@yourbusiness.co.uk

IT Support .
- Your new mailboxes are ready
Your new mailboxes are ready IT
IT Support, 09:12
Inbox 12
’ Sarah Reed v Checked for viruses and scams

Sent Quote for the office refit

Hi Tom, your team'’s new mailboxes, shared

Drafts Accounts calendar and phone email are all set up an
October invoices attached ready to go.
Calendar
‘ Team calendar Approve this

Shared

Monday 9:00, weekly catch-up sign-in?
. . . Junk tom@yourbusiness.co.uk
When something goes wrong, you need it fixed fast. We Dan Hughes Laptop, Hull
. ite visit on Thursd
look after everyday problems, networks, Microsoft 365 Stevistonthursdey
and cybersecurity, so your team keeps working. supplier

order confirmed Forward Deny
. M |CrOSOft Set-up, support and security for

Solutions Partner Microseft36s.

=@ a

Remote support On-site support Microsoft 365 Networks Cybersecurity Managed IT

We log in securely and fix An engineer at your door Set-up, email, users and Servers, routers, firewalls Protect your systems, Problems spotted before

it there and then. across Hull and East moving from another and Wi-Fi, looked after. data and customers' they stop you working.
Yorkshire. system. details.

Something not working?
01482247024 v G CIEIID QEEITD G QIID GID

1Emily Street, Kingston upon Hull HU9 IND 6/6

hello@obv.one, or visit obv.one




